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O6 yTBeEPXKAEHUM T0M10XKEHNSA
0 NopsigKe paccMOTPEHUS 0BpaLLeHNI rpaXkaaH B agMUHUCTPaLNIO
MYHULMNALHOIO 6104KETHOMO AOLIKO/IbHOI0 06pa3oBaTelbHOro
yupexaeHust «leTckuii cag Ne 94»

B cootBeTcTBUMM € PefepasibHbiM 3aKOHOM OT 02.05.2006 Ne 59-®3 «O
MOpsiKE PacCMOTPeHWs obpalleHni rpaxaaH Poccuiickon degepaumms,

NMPUKASBIBAIO:

1. YT1Bepautb [lonoxkeHne o [lopsfke pacCMOTPeHUs oOb6palleHud rpaxaaH B
aagMUHUCTPaLMIO MYHULMNaIbHOI O OLOKETHOI 0 AOWKONBHOTO

06pazoBaTe/ibHOro yupexaeHuns «etckuin cag No 94».

2. Aenonpounssoautento KnunruHoin T. A. pasmMecTUTb Ha OhMUMaTIbHOM CaiTe
yupexaeHusa HacToswee MNonoxxeHne v Npukas.

3. KoHTpo/ib 32 UCMOMTHEHMEM MpKKa3a 0CTaBNA0 3a COOO0A.

3aBefyroLLmia . C. bpeBeHHNKOBaA



MpuHaTo YTBEPXEHO NPUKa3oM

MpoTokon Ne 10T 02 ceHTAOpA 2024 T. oT «09» ceHTA6pA 2024 r. Ne 119
MOJIOXXEHNE

0 NopsAKe pacCMOTPEHUA obpaLleHnin rpaxkaaH
B aMUHUCTPaLMI0 MYHULUNANBLHOTO GH0AXETHOro AOLWKOIbHOIo
obpaszoBaTtesibHOro yupexaeHusa «etckuii cag Ne 94»

1.06ume nonoxXeHus
1.1. HacTosulee MonoxeHne 0 NOpsiaKe pacCMOTPEHUA 0bOpaLleHNit rpaXaaH B aAMUHUCTPaLUIO

MYHULMNANbHOT0 610 4XXEeTHOro LOLWKO/IbHOro 06pa3oBaTe/lbHOro yupexaeHusa «Jetckuin cag Ne
94» (panee - [leTckunii cag) paspaboTaHo B COOTBETCTBMU ¢ DPefepasibHbIM 3aKOHOM 0T 02.05.2006
Ne 59-d3 «O nopsake paccMOTPeHUs obpalleHnin rpaxxaaH Poccuiickoin deaepauum».

MonoXeHneM PeryavmpyloTcs NMpaBOOTHOLIEHWS, CBA3aHHbIe C pean3aument rpakaaHnHOM
P® 3akpensieHHOro 3a HuM KoHCTUTyumeir P® npaBa ob6palieHUMs B oOpraHbl MeCTHOro
camoynpaBsfieHUsl, yCTaHaBNMBaeTCA MOPALOK PaccMOTpPeHus  obpalieHuin  rpaxgaH B
aAMUHUCTPALMI0O MYHULUNANLHOTO BHO[KETHOMO AOWKO/IbHOro 06pa3oBaTelbHOro yupexaeHus
«[eTtckuii cag Neo 94».
1.2. OpraHusayma paooTbl ¢ obpaleHnaMn rpaxgaH B LeTCcKuii caf BeAeTca B COOTBETCTBUU C
KoHcTutyumein P®, degepaibHbIM 3aKOHOM OT 02.02.06 1. Ne 56-®3 «0 MOpsAAKEe pacCMOTPEHUS
obpalleHnin rpaxxgaH P®», YctaBoM [eTCKOro caga v HacToswmum MonoxeHnem.
1.3. YCcTaHOBMEHHbI HacToAwMM MonoXeHnemM NOpPSAOK pacCMOTPeHMs obpalleHunid rpaxaaH
pacrnpocTpaHseTcd Ha BCe o0OpalleHMa rpaxpaaH, 3a WCKA4YeHWeM o6palleHnin, KoTopble
noanexar  pacCMOTPEHUIO B MHOM nopsaake, YCTaHOBNEHHOM (hesepasibHbIMU
KOHCTUTYUWOHHBIMW  3aKOHaMW W  WHbIMWU  (PefepasibHbIMU - 3aKOHaAMK, a TakXe [MUcem,
WUCNOMHEHHbIX Ha oduuUManbHbIX 6MaHKaxX YUpeXxAeHWi, OopraHu3auunin, npeanpusaTui,
MOAMUCAHHBIX WX  PYKOBOAWTENAMM, YMONHOMOYEHHbIMW Ha TO JMLAMKM,  KOTOpble
paccmaTpuBaroTCA B NopsfKe, YCTaHOB/IEHHOM A5 06Leli KOppecnoHAeHUUN.
1.4. YCTaHOBNEHHbI HacToAWMM [10N0XKEHWEM NOPAAOK pacCMOTPeHMs obpalieHuii rpaxpaaH
pacrnpocTpaHsAeTcs Ha MpPaBOOTHOLIEHMSA, CBA3aHHble C pPacCMOTpPeHMeM  OobpalyeHwuii
MHOCTPAHHbIX TpaxgaH v nuy 6e3 rpaxpaHcTsa, 3a UCK/IHOYEHUEM CNy4aeB, YCTAHOB/IEHHbIX
MeXAyHapoLHbIM A0roBopom Poccuiickolt ®efepaunv nnm esepanbHbIM 3aKOHOM.
1.5. Mpn paccmMOTpeHMn o6pallleHns He JoMyCcKaeTcs pasrnalleHne CBeAEHW, cojepalmnxcs B
obpalleHnn, a TaKXKe CBEAEHWI, KacatoLWwmxcsa YaCTHON XU3HU rpaxaaHuHa, 6e3 ero cornacus. He
ABNSAETCS pasrnalleHnem CBeLEHWIA, cofepKalimxcs B obpalieHnn, HanpasieHNe NMUCbMEHHOI0
obpalleHns B rocyapCTBeHHbI opraH, opraH MecTHOro CaMOynpaBfieHUs WU AO/MKHOCTHOMY
NnLy, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHre NOCTaBNEHHbIX B 06palyeHne BOMpoCcos.
1.6. NMopsAfoK BefeHWA Oenonpou3BOACTBa NO O6palleHUsM rpaxjaH, opraHu3auum UYHOro
npuema rpaxpgaH, WHble BOMNPOCbl, He YPeryanpoBaHHble HacToAWMUM [1ON0XeHMueM,
ycTaHaBnMBaloTCA NpuKasaMu, pacnopsXXeHnamn 3aeegyowiero JeTckum cagom.
1.7. AgMuHucTpauus fleTckoro caja cuctematuuecku VHa/W3VpyeT L OGo6LLJAT BpatyeHmns
rpaxgaH, cofepxatmneca B HUX KpUTUYECKMEe 3aMeYvaHns, C Liefibl0 CBOEBPEMEHHOIO BbISIBNIEHUS
N yCTpaHeHUs NPUYKH, MOPOXAAKLWMNX HapylleHWe npaB N OXpaHAEMblX 3aKOHOM WHTEpPEecoB
rpaXkzaH.

2. MpaBo rpaxgaH Ha obpauleHune

2.1. MpaxpaHe MMelOT NpaBo 06paliaTbCs IMYHO, B YCTaHOB/IEHHOW (hOpMe, a TakXKe HanpasBnsTb
NHAMBUAYANIbHbIE U KONIEKTUBHbIE MUCbMEHHbIE 06palleHns B agMUHUCTpaunio [eTckoro caga
NM60 [OMKHOCTHLIM nLaMm.
2.2. [paxpaaHe peannsyoT NpaBo Ha obpalyeHre cBOGOAHO M fOOPOBO/IbHO, HE HapyLwlas npas u
cB0O6OAbI ApYrUX nuu,.
2.3. dopma obpaleHns rpaxgaHaMum BbloupaeTcs camoCTOATENbHO.



2.4. PaccmoTpeHue obpalleHnii rpaxjaH ocyLecTsnseTca 6ecnnaTHo.

2.5. IMpun paccMoTpeHUn obpalleHna B agMUHUCTpaLUIO [eTCcKoro caja rpaxjaHuH nMeet npa-
BO:

- NPeACTaBNATb AONOMIHUTE/IbHbIE JOKYMEHTbI U MaTepuasbl, 1M60o obpawiatbcs ¢ NpocLOor 06 nx
ncTpeboBaHuUM.

- 3HAKOMUTBLCA C JOKYMEHTAMM W MaTepuanamu, KacarwWwmMnUca pacCMOTpeHUs obpalleHuns, ecim
3TO He 3aTparmsaeT Mpasa, CBOOOAbI M 3aKOHHble WHTEpecbl APYrux /NL, ecin B YKa3aHHbIX
[JOKYMeHTax M maTepuanax He COLepXXatcs CBeAeHWs, COCTaBAOLLME TOCYLAPCTBEHHYIO WK
VHYI0 OXpaHAeMylo (efepanbHbIM 3aKOHOM TaliHy.

- NnofiyyaTb MWCbMEHHbIA OTBET MO CYLLecTBY MNOCTaBfIeHHbIX B OOpalleHWe BOMNPOCOB, 3a
NCK/II0YEeHMEeM Cy4daeB, yKasaHHbIX B M.n. 5.4, 5.8 HacTodAwero MonoxeHusa, ysegoM/ieHNe 0
nepeagpecayunm MNUCbMEHHOro o6palleHns B rOCyAapCTBEHHblE OpraHbl, OpraH MeCTHOro
camoynpasfieHUs WM [O/MKHOCTHOMY /LY, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelleHune
MoCTaBNeHHbIX B 06paLleHm BOMpPoCOB.

- 06bpawatbca ¢ anobol Ha NpMHATOE NO obpalleHunto pelleHne Unun gelicteune (besgencTame), a
TaKXe C 3aB/IEHNEM O MPEKPaLLeHUN pacCMOTPeHUs 0bpaLLeHuns.

3. MNMopsagok nHchopmmnpoBaHusa 0 paboTe ¢ ob6paleHUAMIM rpaxaaH
3.1. VHopmaums no Bonpocam paboTbl C 0OpaleHUAMU rpaxiaH pasMeLLaeTcs B OTKPbITOR U
[OCTYMHOM (hopmMe Ha caliTe [eTCKOro cajga, a Takke nNpefocTaBnseTca rno Tefle)OHy UM NMUCbMEHHO,
BK/IHOYasA 3/1EKTPOHHYHO MOYTY, B CPeACcTBaxX mMaccoBo MH(opmauun (ganee - CMW), & xoge nuunoro
npréma.
3.2. Mecto HaxoxpaeHus [Letckoro cama Ne 94: 623400, CsepanoBckas 06nactb, . KameHck-
Ypanbckuia, yn. [lobponto6osa, a.30.
3.3. Mpahmk paboTbl JeTCKOro cafa ¢ 06palleHNAMI rpaxaaH:
MoHegenbHUK - 15.00- 17.00
Cy660Ta, BOCKPeCeHbE - BbIXOLHbIE LHU;
3.4. OpraHusaumto, 06ecrneyvyeHne 1 KOHTPO/b 3a MOPSAKOM PacCMOTPEHUs 06pallleHWid rpaxaaH B
[JeTcKom cafly ocyLLecTBAseT 3aBeyOLLNA.
MpVéM MUCbMEHHbIX O06palleHnin  rpaxgaH, 3anucb Ha JIMYHbLIA  NpUéM, nNpegocTaBneHne
NHopMaLmK, Lenonpon3BoACTBO MO 06palleHnsM rpakhaH BefeTcs 3aBefytowmM. MecTo nprema
obpalleHnin - kKabUHeT 3aBefytoLero,
TeneoH ansa cnpasok: 8 3439 31-43-76
3.5. Mo TenedyoHy npefocTaBnseTCca cnefyroLias UHpopmaums:
- rpatmk nprema rpaxziaH 3aBegyrowmnm JeTcKum cafoMm;
- MOYTOBbIE ajpeca, afpeca NEeKTPOHHOW NOYTbI /19 HanpaB/eHNs MUCbMEHHbIX 06paLLeHNi;
- MOPSLOK ¥ CPOKM PacCMOTPeHUs obpaLleHnin rpaxkaaH;
- Tpe60oBaHNA K O(hOPM/IEHMIO MUCbMEHHOIO 06paLLeHNs;
- NOPSAOK 06XXanoBaHMs AeACTBUIA (6e30eMCTBUS) N PELEHNIA, OCYLLLECTBASEMbIX U MPUHUMAEMbIX B
X0[e paccMOTpeHuns obpalleHuns;
- OCHOBaHMWs A/1f 0TKa3a B paCCMOTPEHUN obpalleHnid rpaxkaaH.
Mpn HEO6XOAMMOCTU TPaXKAAHUHY MOXET ObITb NPeANoXeHo 06paTUTLCA MUCbMEHHO UK Ha3HAYeHO
yf0b6HOoe eMy Bpems ANsi KOHCYbTauuu.
Bpems TeneoHHOro pasrosopa He [O/HKHO npesbiwaTe 10 MUHYT.
Ecnun 3aBefytowmii He MMEET BO3MOXHOCTM CaMOCTOATE/IbHO OTBETUTbL Ha MOCTaB/IEHHbIE BOMPOCHI,
OH [O/KeH COo0OWMTb rpaXAaHUHy TefeOHHbIA HOMep, M0 KOTOPOMY MOXHO MOMy4nTb
He0OX0ANMYI0 MH(OpMaLUIO.
3aBeyHOLLMiA, OCYLLECTBAAIOWMIA NPUEM Y KOHCY/IbTUPOBaHMWE, AO/MKEH OTHOCUTLCA K 06paTMBLLMMCS
rpaxgaHaM KOPPeKTHO Y BHUMATENbHO, HE YHUKas nx yectu U JOCTONHCTBA.
3.6. 'paxgaHWH C y4yeToM pexkuma paboTbl [leTCKoro caja C MOMeHTa npuema o6palleHus nMmeet
MpaBo Ha NoslyYyeHVe CBeLeHNUI 0 NPOXOXAEHWUN MpoLeAypbl N0 PACCMOTPEHMUIO ero 06paLLeHus.
3.7. NMuncbmeHHble obpalyeHns rpaxaaH (BKIYas obpalleHns, NoCTyNUBLLME MO 3/1EKTPOHHOM MoYTe)
paccmaTpuBatoTCA 3aBefyHLMM, C YYETOM BpPEMEHW MNOArOTOBKM OTBeTa 3asBUTE/II0 B CPOK, He
npesbiwatowmii 30 gHel ¢ MOMeHTa perncTpauun obpalleHns B eTCKoM cagy.
3.8. OCHOBHble Tpe60oBaHMS K MH(OPMMPOBAHMIO FpaXkaaH O NOpsAKe PacCMOTPeHUs 0bpaLLeHIA:
- [LOCTOBEPHOCTb NpeACTaBNseMOoi MH(opmauuu;
- YETKOCTb B U3/TI0XKEHUW MH(opmaLmu;
- [OOCTYMHOCTb MOMYYEHWUS VH(OopMaLuu.



4. TpeboBaHUA K NMMCbMEHHOMY O6GpaLLeHUIO
4.1. B nucbMeHHOM obpalleHnn rpaxgaH B 0643aTe/lbHOM NOPsAAKe YKa3blBaeTCA HaMMeHOBaHMe
agMUHUCTpauumn, nubo Gammnmng, Mg, OTYeCTBO COOTBETCTBYIOLLErO AO/KHOCTHOMO NLa UMn
ero JO/MKHOCTb B agMUHUCTpauum [leTckoro caga, a Takxke cBov paMmunng, UMms, 0T4ecTBo, NOYTO-
Bbli afpec, MO KOTOPOMY [O/MKEH OblTb HanpasfieH OoTBeT, yBeAOM/eHMe nepeajgpecaynm
obpallLeHns, n3naraeTca CyTb NPeLNOXEHUS, 3a9BEHNS UK XKanobbl, CTABUTCA IMYHAA NOLNUCH
M garta.
4.2. B cnyvyae He06X04MMOCTM B NOATBEPXAEHME CBOMX AOBOAOB FpaXKjaHWH MO MUCbMEHHOMY
obpalleHNto npuiaraeT SOKYMEHTbI U MaTepuasbl M60 X KOMUWU, KHVKKN 1 OPUTUHASBI UHBIX
LOKYMEHTOB, NPUMIOXKEHHbIE K 06paLLeHnsaM, BO3BPpaLLaloTCa 3asaBUTENAM N0 UX Npocboe.
4.3. Ob6palleHne, NOCTynuBLIee B aAMUHWUCTpauuto JleTckoro cafa no WHPOPMaLMOHHLIM
cuctemMam 06LWEro mMonb30BaHUA, MNOLNEXMUT pPacCMOTPEHUD B MOPAAKe, YCTaHOBIEHHOM
HacToAWw MM MoNoXKEHNEM.
4.4. TpaxfaHWH HanpaBnseT CBOe TMUCbMEHHOe obpaleHne HenocpeicTBEHHO Ha WMA
3aBegytouiero JeTckuM cafoM UK ero 3aMecTuTeNei, B KOMMETEHLUN KOTOPbIX BXOAUT peLleHmne
NnocTaB/IeHHbIX B 06paLleHnn BOMpPOCOB.
4.5. TIncbMeHHOe obpalyeHne MOoANeXUT 0043aTeNbHON perncTpauun B TeyeHue Tpex fHel C
MOMEHTa MOCTYM/eHUS.
Bce nocTtynawouwme B agMuHuACTpaunio J[leTcKoro caga MWCbMEHHble 06palleHns rpaxgaH
MPUHUMAIOTCA, YUUTBLIBAKOTCH, PETUCTPUPYIOTCA. PerncTpauuoHHbli  MHAEKC 06paLLeHns
rpaXfaH ykasbiBaeTcsi B MUCbMEHHOM 06paLleHUn, KOTOPbIA CTaBUTCA B HUXKHEM MPABOM Yr/y
nepsoro nncTa.
4.6. MucbMa rpaxgaH ¢ MOMETKON «/IMYHO» NOC/e NPOYTEHUA afpecaTtoM, B c/iyyae, eCn B HUX
CTaBATCS BOMPOCHI, Tpebywowmne oguuManbHbIX OTBETOB, MEpPeAalTCca Ha perncrpaunio B
yCTaHOB/IEHHOM MOpsAKe.
4.7. TlucbMeHHoe o6palleHne, coaepxkallee BOMPOCHI, PELIeHME KOTOPbIX He BXOAUT »
KOMMNeTeHUMO0 afMUHUCTpaLmm [eTcKoro cafa, NoANeXWUT Nepecblike B TeYeHWe CeEMU LHEN CO
[OHS perncTpaumm B COOTBETCTBYIOLLMIA OpraH UaM COOTBETCTBYHOLEMY LO/MDKHOCTHOMY /MLy, B
KOMMETEHLMIO KOTOPOr0 BXOAWUT peLleHne TMOoCTaB/ieHHbIX B O06palieHMn BOMPOCOB, C
yBeOM/IEHNEeM TFpaxjaHWHa O nepeagpecaymn ero obpalieHus, 3a MCKIYeHUem cnydas,
yKasaHHoro B n.n. 5.4, 5.8 Hactoauiero lNonoxeHus.
4.8. 3anpeLyaetca HanpasATb XKafobbl rpaxaaH Ha PpaCCMOTPEHME TEM AO/XKHOCTHBIM /IMLAaM
agMUHUCTpauumn [eTckoro cafa, peweHne unm geictemne (6e3gencTemne) KOTopbix o06xanyetcs.

5. PaccmoTpeHune obpalleHnin rpaxaaH, NnoaroToBka OTBETOB
5.1. Ob6paleHune, nocTynuelliee 3aBedylowemy J[JeTcKAM cafoM, NOANEXUT 0643aTeNbHOMY
pPacCMOTPEHNIO.
5.2. Yyer, peructpayus, Xo4 pacCMOTpeHns o6paLleHuns rpaxjaH oCyLLecTBAATCA 3aBefyoLWwmnm
C 3aHECEHVEM B XXYpPHan M KapTOUKy IMYHOI0 Npuema.
5.3. 3aBegytownii leTCKUM cafoMm:
- obecneymBaeT 00bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOEe paccMOTpeHue obpalyeHus, B
cnydae He0O6XOAMMOCTM - U C yyacTUeM rpaxKjaHuHa, HanpasuBLLEro obpatyeHue;
- 3anpallmBaeT He06X0AMMbIE AN PACCMOTPeHUs 0bpalleHna JOKYMEHTbl U MaTepuasbl B 4pyrnx
opraHax uy apyrux npegnpuaTuii u opraHusaumii ropoga, 3a UCKIKYeHMEM CY0B, OpraHoB
[03HaHWA 1 OpraHoB MpeaBapuTeNibHOrO CNeAcTBUS;
- MPUHMMaeT Mepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHWE WK 3aLLUTY HapyLLeHHbIX npas, cBO60A
N 3aKOHHbIX UHTEpPeCcoB rpaKgaHuHa,
- AAeT NUCbMEHHbIE OTBETHI MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHMn BOMPOCOB;
- YBEAOM/IAET rpaX4aHWHa 0 HanpaB/eHUW ero obpalleHna Ha pacCCMOTPEHMe B APYroi opraH unm
Apyrvie NpesnpuAaTUS 1 opraHu3auuy ropoja B COOTBETCTBMU C UX KOMMETEHLMEN.
5.4. YupexaeHus, npeAnpuaTus n opraHusaunm pamnoHa no HanpaBieHHOMY B YCTaHOB/IEHHOM
nopsgke 3anpocy 3aeepytoliero [eTckum cafom, paccmatpuBaroLero obpauieHue, 0653aHbl B
TeyeHne 15 AHei NpefocTaBNATb AOKYMEHTbl M mMaTepuanbl, HEOOXOAUMbIE A1 PacCMOTPEHMUS
obpallleHns, 3a UCKNKOYEHVEM AOKYMEHTOB M MaTepuasnoB, B KOTOPbIX COAEPXATCs CBeAeHUSA,
COCTaB/AKOLIME TOCYAAPCTBEHHYK WM OXpaHsemyk (defepanbHbIM 3aKOHOM TaliHy, W Ans
KOTOPbIX YCTAHOB/EH 0CO6bIN NOPALOK NPeLoCTaBAeHUS.



5.5. OTBeTbl Ha obpaleHna rpaxpaaH, NpucnaHHble Ha WMMS 3aBegyrowero JeTckum cafom,
rotoBATCA Ha 6/raHke 06pa3oBaTeNbHOW OpraHM3auMmn 3a MOAMNUCHIO 3aBefytlollero [eTtckum
cafloM 1 PErMCTPUPYHOTCH B XXYpHase.

5.6. OTBeTbl AOMKHbI COAEepPXaTb KOHKPETHYH M YeTKyl MHGpOopMaLMio Mo BCeM BOMpocam,
MocTaBneHHbIM B obpalleHun rpaxgaH. Ecnu 3asBuTento gaH OTBeT B YCTHOW (opme, TO B
matepuanax, MPUI0XEHHbIX K o6palieHnto, LO/MKHO ObiTb 3TO YyKasaHo. Ecnu  paetcs
MPOMEXYTOUHbIA OTBET, TO YKa3blBAaeTCA CPOK OKOHYATe/IbHOr0 peLleHns MocTaB/IeHHOro
BOMnpoca.

OTBeTbl, MOArOTOB/IEHHbIE HA OCHOBaHWM MPaBOBbIX [OKYMEHTOB, [O/DKHbI COAepPXaTb
PEKBU3UTbI 3TUX LOKYMEHTOB C yKa3aHWeM [aTbl 1 HAUMEHOBaHMSA.

OTBeT Ha KONINeKTUBHOE o6palleHne 0TNpaBfseTca Ha MMSA NMepBOro, NojnucasLLero ero mua,
ec/in B MUCbMe He OrOBOPEHO KOHKPETHOe /MU0, KOMY HAaA/1eXXUT AaTb OTBET.

OTBeT Ha o6palleHune, NOCTynuBLLEE B afMUHUCTPaLUIO [leTCKoro caga no MHMOPMaLNOHHbIM
cuctemam o6uLero nonb30BaHWA, HanpaBaseTca Mo MOYTOBOMY ajpecy, YKasaHHOMY B
obpaleHnn.

5.7. ObpalleHnsa rpaxgaH nocne nX pacCMOTPEHWS UCMOAHUTENSMU BO3BPALLAIOTCA CO BCEMMU
OTHOCALLMMUCA K HAM MaTepuanamu 3asegytowieMmy [leTCKMM caflom, KOTOPbIA opmupyeT fena,
B TOM 4uC/e C OTBETOM 3afBWUTEN0 B C/lyyae, eCNU [aBanoCb MOpyyYeHWe WHHOOPMUPOBATH
PYKOBOZACTBO O pe3y/bTarax pacCMOTPEHMS.

5.8. Mopagok BM3MpPOBaHUA MOATOTOB/IEHHbIX OTBETOB Ha 06paweHus rpaxgaH 3a MNoAnuchbio
3aBeflytolLlero [leTCKMM cafloM U ero 3amecTuTesiell yCTaHaB/IMBaeTCA ClefyoLWuii:

Ha BTOPOM 3K3eMMN/spe OTBeTa 3afBUTENO B /IEBOM HWDKHEM Yrny YyKasblBaeTcs (amunvsa u
NOANWCb WCMNONHUTENA, HOMEpP ero Cny>ebHOro TefiehoHa, a TakXKe MNPOCTABNANTCA BU3b
PYKOBOAMTENEN, y4aCTBOBaBLUMX B MOArOTOBKe OTBETA, C PacLlMpPOBKON haMuinii.

5.9. Ha Kaxgom 06paLleHUn Nocae OKOHYATENbHOTO PeLleHns U ero UCNOMHEHUs A0/MKHA ObiTh
OTMeTKa 06 WCMONIHeHNN «B [eN10», laTa M NN UYHas MOAMUCH AOMKHOCTHOTO AMAA, NPUHSBLLETFO

37O peweHue. MNpesnoXeHns, 3adBeHNA U Xanobbl, KON OTBETOB Ha rpaxjaH gpopMupytoTcs B
[eno B COOTBETCTBUN C YTBEPXKAEHHOW HOMEHKNATypoW aen.

5.10. YBefomieHne 06 0TKa3e B pacCMOTPeHUN oBpaLLeHus LO/MKHO COAepXaTb OCHOBaHUSA 0TKasa C
06513aTe/IbHON CCbI/IKON Ha HapyLUeHWs.

6. MopsAOK pacCMOTPEHUSA OTAE/bHbIX 0bpaLleHunit
6.1. O6pauieHnsa rpaxgaH, NocTynuBlIne 3aBegytolieMy [eTcKum cagom U3 CpeAcTB MaccoBOiA
MH(pOpMaunn, paccmaTtpuBaloTcs B NOPAAKE W CPOKW, NPefAyCMOTPEHHble HacTOAWMM
MonoxkeHnem.
6.2. B cnyuvae, ecnm B MNUCbMEHHOM O0O0palleHWM He YyKasaHa (aMmuansg rpaxgaHuHa,
HanpaBuBLUEro o6palieHne M MOYTOBLIA afpec, N0 KOTOPOMY AO/DKEH OblTb HanpaB/ieH OTBeT,
OTBET Ha obpalleHMe He paeTcA 3asBefylowmm [LeTcKMM CcafoMm, MPUHUMAETCA pelleHne o
CnucaHumM JaHHOro obpauleHns «B geno».
6.3. Ecnm B yKaszaHHOM obpalleHnn cofepXartca cBefleHUs 0 NOAroTaB/MBAaEMOM, COBEPLLIAEMOM
WM COBEpPLIEHHOM MPOTMBOMPABHOM [esAHUW, a TakxXe O /nuue, ero MoArotaBnvBaloWeM,
coBepLualolemM MWW  COBepliMBLIEM, oOpalieHWe MOANeXUT HanpasleHW0 B OpraH B
COOTBETCTBUN C €r0 KOMMNETeHLMEN.
6.4. O6palleHne, B KOTOpOM obxanyetca cyfebHoe pelleHue, BO3BpaLLaeTcA rpaxjaHuHy c
pa3bACHEHMEM MopajKa 06>KanoBaHUsA AaHHOrO0 CyAeOHOro peLleHus.
6.5. Tpu nofiyyeHUM NUCbMEHHOIO 06paLleHns, B KOTOPOM COAEepXatcs HeueH3YpHble,
OCKOpP6MTE/NIbHbIE BbIPaXXeHUs, Yrpo3bl XU3HU, 340POBbLI0 UIN UMYLLECTBY AO/HKHOCTHOMO N1n1ua,
a TaKXKe Y/1eHOB ero cembM 3aBefyHLLMIA BNpaBe 0CTaBUTbL obpalieHue 6e3 oTBeTa Mo CyLLecTBY
MoCTaBfIEHHbIX B HEM BOMPOCOB U COOOWMTL rpaXpaHWHY, HanpasuBLUEMY o6palieHue, O
HeZoNnyCTUMOCTU 310yNoTpe6aeHns nNpaBoM.
PelwieHne o0 cnucaHMM AaHHOro obpalleHus «B geno» v HanpaBfeHUM COOOLLLEHNSA 3a8BUTENIO O
HeZONyCTUMOCTU 3/10ynoTpebneHns MpaBOM MNPUHMMAETCA W MNOAMUCHLIBAETCA 3aBeAYHLUM
[eTckum cagom 1im 3aMecTUTENEM.
6.6. B cnyyae, ecnm TeKCT NUCbMEHHOro obpaleHns He nNogfaeTcd NPoOUYTEHUIO, obpalleHne He
NOANEXWUT HanpaB/fieHUD Ha PacCMOTPeHMEe W OTBET Ha Hero He paetcs. 3asaBUTeN0 06 3TOM
coooljaetcs, ecnu ero amuams ¥ MNOYTOBLIA aApec NOAAANTCS MNPOYTEHUID. PelleHne o



CnucaHun faHHoro obpaleHus «B pgeno» u  coobUieHMM 3afBUTENI0 NPUHUMAKOTCA W©
NOAMMCbLIBAOTCA 3aBeAYIOLNM UK 3aMECTUTENEM.

6.7. O6pauieHnsa rpaxpgaH, nNocTynuellMe OT OAHOIO M TOFO >Xe Auua no OAHOMY U TOMY XXe
BOMPOCY, €c/iM CO BpPeMeHW nojayn nepBoro obpalleHns WUCTeK YCTaHOB/EHHbI HAaCTOALLUM
MMono>KeHeM CPOK PacCMOTPEHUSA WU 3asBUTE/Ib HE COrMAaceH C NPUHATLIM MO ero o6palyeHunto
peLLeHnemM, CYMTAOTCA MOBTOPHbLIMN,

Mpu paboTe C MOBTOPHbIMU OOpaLLeHUAMU [eN0onNpou3BOAUTENb (DOPMUPYET [eflo C YXe
NMEeKLWMMNCA JOKYMEHTAMMN N0 06palleHNaM LaHHOTO 3aABUTENSA.

He cuuTtaroTca NOBTOPHbIMKU 06palleHs OLHOr0 M TOr0 Xe 3asaBUTeNA, HO Mo pa3HbIM BOMpPOCaM,
a TaKXe MHOrOKpaTHbIe - M0 OAHOMY M TOMY XXe BOMpPOCY B C/yyae, eCnn NPUYMHBI, N0 KOTOPbIM
OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06palleHn BONPOCOB He MOr 6bITb AaH, B NOCNeAyHoLLEM
OblNI yCTpaHeHbl, rpakjaHWH BMpaBe BHOBb HanpasuTb obpalieHve 3asegytouiemy [eTckum
CafioM.

6.8. B cnyyae ecnm B MUCbMEHHOM 06palLeHnn rpaxaHnHa CogepXXnTcs BONpoc, Ha KOTOpPbIi
€My MHOTFOKpaTHO AaBajncb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasAeHHbIMU
obpalleHnsaMuK, 1 Npu 3TOM B 06palleHUN He MPUBOLATCA HOBble JOBOAbI UK 06CTOATE/NbCTBA
3aBefytow it eTCKMM cafoM BrnpaBe MPUHATb pelleHne 0 6e30CHOBATeNbHOCTU OYEPESHOro
obpalleHns u npekpaweHnn nepennuckn ¢ rpaxgaHMHoM. O faHHOM peLleHun yBeLOMAETCH
rpaxjaHvH, HanpaBmBLLUNIA obpaLyeHue.

6.9. B cnyyae ecnv 0TBET NO CyLLeCTBY MOCTaB/IEHHOro BONpoca B 06palieHUn He MOXET ObiTb
[aH 6e3 pasrniaweHns CBeAeHW, COCTaBNAIOLLIMX OXpPaHAeMY (efepaibHbiM 3aKOHOM TaiHy,
rpaXkgaHuWHy, HanpasusleMy obpalleHne, coobLlaeTcd O HEBO3MOXXHOCTM faTb OTBET o
CYLLEeCTBY B CBfi3M C HEZJONYCTUMOCTbIO pasr/ialleHns yKasaHHbIX CBELEHUIA.

7. OTanbl paboTbl C 06paweHnaMmn rpaxgaH
7.1. PaboTta CoOpallleHNIMN rpaxjaH BKAouaeT B cebs cleAytolue aTanbl:

NPUEM 1 PermcTpaLmio 0opaLLeHui;
- Hanpas/fieHVe 06paLLeHNiA Ha pacCMOTPEHNE;
- paccmMoTpeHune obpaLleHui;
NNYHBIA NPUEM TpaxaaH;
- NOCTaHOBKY 06paLLeHNn Ha KOHTPOSIb;
- Npo/AneHNe CpoKa pacCMOTPEHUS 06paLLIEHWIA;
MoAroToBKa M 0popMIeHne OTBETOB Ha 0bpaLLeHus;
- KOHTPO/Ib 32 pacCMOTPEHUEM 06paLLeHNIA.

8. CpoKu paccMoTpeHusi obpalleHuii 1 ysegomaeHue 3asiButenen

8.1. O6palLeHuns, nocTynueLlimMe 3aBegytowemy [eTckum cafjoM, paccmaTpumBardTCs B CPOK A0
OIHOrO Mecsila CO [JHA WX pPerucTpauum, ecam WHOM CcpokK (MEHbLUWIA) He YCTaHOBMEH
pykoBoguTenem nm6o ero 3amectutenem. ObpaleHus, He Tpebylolwme [OMONHUTENBHOIO
N3yyeHnss W MPOBepKW, paccmaTpuBaroTcs 6esoTnaratenbHo. O pe3ynbTaTaX PacCMOTPEHUS
YBeLOMIAKTCA 3adBUTENN.

8.2. B WCKMOUMTENbHbLIX CAyYasaX PYKOBOAUTENb BMpaBe MPOAIUTb CPOK PaccMOTPeHus
obpalleHnss He 6onee yem Ha 30 AHeil, yBefOMMB O MNPOANIEHUWN CPOKa €ro pPacCcMOTPeHUs
rpaxjaHuHa, HanpaesmeLlero obpaweHue. MpoaneHne cpoka ohopmMaseTcs MUCMONHUTENAMU He
MeHee YeM 3a NATb AHel [0 UCTEYEHNS CPOKa pacCMOTPEHMS 06pallleHuns.

9. OpraHusauunsa pa6oTtsl MO JIMUHOMY MPUEMY MPIDKOSH

9.1. Tpauk ¥ nNOpPALOK NMYHOro npuema rpaxgaH B [leTCKOM cagy YyCTaHaB/IMBaeTCH
PYKOBOAUTENEM.

9.2. Mpy NMYHOM NpUeMe rpaxiaHuH NPesbABNAET LOKYMEHT, YAOCTOBEPAIOLWMNIA ero IMYHOCTb.
9.3. Mo Bonpocam, He BXOAALWMM B KOMMETEHLMIO 3aBefytoulero [letckum cafom, 3afdBUTENsM
PEKOMeHAYeTCA 06paTUTbCS B COOTBETCTBYHOLME OpraHbl, YUpeXKaeHuns, opraHm3aunm.

9.4. Bo Bpems 3anucy Ha NpMeM 3aBeAyHLLNIA 3anoHAeT KapToUKy IMYHOT0o npuema rpaxjaHuHa
(tbopma npunaraetcsa), B KOTOPYI 3aHOCUTCA cofepXXaHue obpalleHnsa rpaxjaHuHa Ha IMYHOM
npveme, a TakXe pe3onwoUMsA BefyLero npuem, C MOPy4YeHWeM [AO/HKHOCTHOMY nuuy. [pu
Heo6X04MMOCTN TpaxjaHam npeanaraeTcs W30XUTb CYTb BOMpPOCa B MUCbMEHHOM BUAe.



MucbMeHHOe o6palleHre B 3TOM C/lyyae PerncTpupyeTcs U paccMaTpuBaeTcs B YCTaHOB/IEHHOM
nopsfike, a B KApTOUKe AenaeTcs oTMeTKa «OCTaBNeHO 3asaBNEHNE» U AaTa PerucTpauuu.

B cnyuyae ecnM M3M0XEHHble B YCTHOM 06palleHnn (akTbl M 06CTOATENbCTBA SBAAOTCS
0OYeBUAHbIMW U He TpebylT AOMONHWUTENbHOW NPOBEPKM, OTBET Ha ob6palieHWe ¢ cornacus
MpaXkfaHMHA MOXET ObITb JaH YCTHO B XO/e /IMYHOTO nprema, O Yem A enaeTcs 3aMuCh B KAPTOUKE
NMYHOTO MpuemMa rpaxgaHuHa. B ocTaNnbHbIX Cny4yasx AaeTcs NMUCbMEHHbI OTBET MO CYLLECTBY
MOCTaB/IEHHbIX B 06paLLeHNN BOMPOCOB.

9.5. MpKn NOBTOPHbIX 06paLLeHNsaX NoABMpatTCs UMetoLMecs maTepumanbl No Aeny 3asBUTeNs.
9.6. B xo4e NMYHOro npuema rpakaaHuHy MOXeT 6biTb 0TKa3aHO B Aa/ibHEeilIeM pacCMOTPEHMM
obpallleHnsi, ecnn emMy paHee ObiN JaH OTBET MO CYLLeCTBY MOCTaB/EHHbIX B 06palleHuu

BOMPOCOB.

10. Pa6boTa c o6paleHusimm, NoOCTaB/E€HHbIMU Ha KOHTPO/Ib
10.1. OO6pauieHnsa, B KOTOPbIX COAEpXKaTcs BOMPOCHI, WMelowme 60/blIOe 06LLeCTBEHHOE
3HaueHune, cooblaeTcqd 0 KOHKPeTHbIX HapyLleHUAX 3aKOHHbIX MpaB M MHTEPecoB rpaxaaH, Kak
npasuno, ctasatcd Ha KOHTPO/Ib.
10.2. Ha KOHTpO/bHbIX o6pauieHnsax crtaBatcad noMetkn «KOHTPOJIb» un «MOOANTEXWN!
BO3BPATY».
10.3. JO/MKHOCTHOE NIALO - UCMOJIHUTE/b B YCTAaHOB/IEHHbIE CPOKM pacCMaTpuBaeT KOHTPO/IbHOE
o6palleHne, MHGOpPMUPYET O pesynbTaTax 3aBefytoliero [JETCKMM cagoM Nnbo 3aMecTUTens,
rOTOBUT OTBET 3aA9BUTESHO.
10.4. Ecnun B 06paLLeHnAx rocyjapCTBeHHbIX OPraHoB cofepxXaTcs NpocbObbl MPOUHGOPMUPOBaTL
nX 0 pe3ysibTaTax PacCMOTPEHUS TpaXKiaH, TO UCNOMHUTENb FTOTOBUT OTBET M UM. Kak npasuso,
3TW OTBeTbl MOAMNUCHLIBAKOTCA 3aBefylowum [eTckuMm cagom. 3asegyrowuii [eTckum cafjom
BNpaBe MNpPeasoXnUTb WCMOMHUTENO MNPOAO/MKUTE paboTy C NpoBeAeHMEM [LOMOSHUTENbHBIX
MPOBEPOK wwm NOocCnie noannCaHnAa OTBETA cnucatb MaTepuanbl no pesynbTatamM paccMoTpeHUs
obpawieHuns «B geno».
10.5. ObpauieHne cYMTaeTCsa UCMNOMHEHHbIM U CHMMAETCA C KOHTPOS, ecfii pacCMOTPEeHbl Bce
nocTaB/ieHHbIe B HEM BOMPOCHI, NPUHATLI HEOOX0AMMbIE Mepbl, 3aSBUTENIAM 4aH OTBET.
10.6. MucbMeHHble 06paLleHns, Ha KOTOpble JAKOTCA MPOMEXYTOUHbIE OTBEThbl, C KOHTPONS He
CHMMatoTcA. KOHTpPONb 3aBepLlaeTcs TOMIbKO MOC/e BbIHECEHUS U MPUHATUS UCUYEPMbIBAKOLLLNX
Mep MO paspelleHnto MPeSoKeHNs, 3aaBNeHNdA, Xanobbl. PelwleHWe O CHATUM C KOHTPONA
NPUHUMAET 3aBeayroLWwmnii JeTCKUM cajom.
10.7. KOHTpO/IbHbIe 06palleHUs JO/MKHbI cofepXKaTb KOHKPETHYI U 4YeTKYH WH(popMauuio no
BCeM BOMpocam, NOCTaB/IeHHbIM B 00paLleHnAX rpaXxaaH:
- €C/I CPOKM PaccMOTPeHUs MPOJL/eHbl, TO AO/DKHbI ObiTb YKa3aHbl NPUUYNHBLI M OKOHYaTe/bHas
faTta pacCMOTPEHMs, N0 UCTEYEHUM KOTOpPON ByaeT AONOMHUTENbHO COO6LLLEHO O NPOAenaHHOM
pabore;
- B OTBeTEe [JO/MKHO ObITb YKa3aHO O TOM, 4YTO 3asBWUTeNb B TOW WAW WHOW (opme
NMPOVHMOPMMNPOBAH O pe3y/ibTaTax PacCMOTPEHMS;
- OTBET 3aABMTE/II0 NMOAMUCLIBAETCA PYKOBOAUTENEM;
- K OTBETY MPUKNaAblBaeTCA OPUrMHAN PacCMOTPEHHOro o6palleHUs rpakjaHuHa, ecin Ha Hem
ctout wramn «MOOJTEXXUT BO3BPATY ».

11. KoHTponb 3a cobnogeHnemM nopsigka paccMoTpeHusa obpalleHuii
11.1. [JOo/MKHOCTHOE NUUO B Mpedenax CBOEM KOMMETEHUMW OCYLIeCTBASET KOHTPOMb 3a
cobntofeHnem nopsgka pacCMOTPeHUS 06palleHunin, aHanM3npyeT cofepXXaHue nocTynakwmx
o6palleHnii 1 MHHOPMUPYET 3aBedytolero [eTckuM cagom o HapyleHnam HAHMLULLUIMLLION
AVCUUNUHBI.
11.2. 3aBepywowWwnin [eTckum cagoM MNpPUHMMaeT Mepbl MO CBOEBPEMEHHOMY BbISBIEHUIO U
YCTPaHeHM0 NPUYNH HapyLLIeHNs npas, cBOBOS M 3aKOHHbIX UHTEPECOB rpaXkiaH.
11.3. J/luya, BMHOBaTble B HapyWeHUU MOpsgKa pacCMOTPeHUs oOpalleHnin rpaxpaH,
N3NI0XEHHOT0 B HacTodwem T[10N0XEHUW, HeCyT OTBETCTBEHHOCTb, MNPesyCMOTPEHHYIO
3aKoHOo4aTe/IbCTBOM PO,

12. XpaHeHne maTepuasioB rno obpalleHnam rpaxaaH
12.1. 3aBeaytowmnin leTCKMM cagoM OCYLLECTBASET XPaHEHME N UCMONb30BaHNE B CMIPaBOYHbIX U



WHbIX Lenax npeanioXeHuni, 3aasneHnii 1 xanob rpaxaiaH.

12.2. XXypHan perucrpaunmn obpalleHuii rpaxaaH BHOCMTCA B HOMeHKNAaTypy Aen LeTckoro caga.
12.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb AOKYMEHTOB M0 06palleHMAM FpaXKaH Bo3/naraeTcs Ha
3aBegyroLero letcknum cafom.

12.4. YcTaHaBNMBaeTCA CPOK XpaHeHWs MPeasoXeHNn, 3asBneHuin, >anob rpaxgaH u
OOKYMEHTOB, CBA3aHHbIX C VX PACCMOTPEHMEM U pa3peLleHremM - 5 neT. B HEOOXOAMMbIX cnyydasx
3KCNEPTHON KOMUCCUEN MOXKET ObITb MPUHATO peLleHne 06 YBENNYEHNN CPOKa XPaHEHUS MK O
MOCTOSAHHOM XpaHeHUW Hanbosee LEHHbIX NPeLNOXKEHNN TPaXKaH.

125. o wucTeyeHWM YCTAHOB/IEHHbLIX CPOKOB XPaHeHWA [OKYMEHTbl M0 MpPeanoXeHUsM,
3afB/IeHNAM 1 Kanobam rpaxgaH noasiexxkar YHUUTOXEHUIO B COOTBETCTBUM C YTBEPXAEHHbIM
depfepanbHOM apxmBHO cnyx6oi Poccum 06.10.2000 r. MNepeyHem TUMNOBLIX YNpaBieHYeCKNX
LOKYMEHTOB, 06pasyoLLnXcs B LeaTeNIbHOCTU OpraHunsauun, ¢ ykasaHMem CpPOKOB XpaHeHWus.
12.6. XpaHeHue fen y UCNONHUTENe 3anpeLLaeTcs.

12.7. OG6pauieHnsa rpaxgaH MOryT HanpasnaTbCs B apxXvMB 6e3 pacCMOTPEHUSA, €CAn B HUX
cofepxKarca pacCyXeHuWsa Mo M3BECTHbIM npobfemMaM WM MNOAHUMAKOTCA YXKE pelleHHble
BOMPOCbI, He Tpebylowme [LOMNOSHUTENLHONO PAcCMOTPEHMUA, a TakXe OeCCMbIC/IEHHble MO
COLiEPXKaHuIo.

12.8. PelleHVe 0 cNMCaHWUM YKa3aHHbIX 00palleHnin NpyuHUMaeT 3aBefyoWwmin JleTCKUM cagoMm.



NMPUNOXEHWE Nel

K M0N0XeHN0 0 NopsaKe pacCMOTPEHUS
obpalleHunii rpaxgaH B afMUHUCTPaLNIO
MYHULMMNaNbHOTO AOWKO/bHOIO

06pa3oBaTENbHOrN0 yUpexaeHus
«[eTcknii cag No 94»

KAPTOUKA TMYHOIO NMPUEMA TPAXOAH
3aseayowmm [eTckum cagom

Jata npuema
®.1.0. rpaxpaHuHa
MecTo paboThl
LdomalwiHnin agpec
TenegoH
Copep>xaHune yCTHOro obpalleHuns

Pe3ynbTaT pacCMOTPEHUS YCTHOIO obpalleHnsa rpaxaaHnHa
1.Komy oTnpaBneHo (pe3ontoums)

2. [ataMcnonHeHNsH
3. [JononHUTeNbHbIA KOHTPOb
4.CHATO C KOHTpPONA
5.Pesynbrar
6.0aTa, LOMKHOCTb UCMONHUTENS

7.0T rpaxgaHuHa NPUHATO NUCbMeHHOe 3asaBfieHue (MpunaraeTcs)
Bx.No 0T« » 20 T.




MPNJTOXEHWE Ne2

K MOoN0XeHN0 0 NOpsaKe PacCMOTPEHMS
06palleHNnii rpaXkaaH B afiMUHUCTPALUIO
MYHULMNANbHOTO AOLKO/IbHOIO

006pa3oBaTeNIbHOr0 YUpexaeHuns
«leTcknin cag Ne 94»

XKypHan pervctpauyum obpalleHnin rpaxkaaH

Aata Peructpa- dNO Bug n Pe3onwounsa Mopanucek OTtmeTka 06 fata
peructpauyumn LLWOHHBIA rpaxaaHunHa, KpaTkoe NN Komy MCNONHNUTENA  UCMOJSIHEHUU oTBeTa
Ne no4YTOBbIN cogepxaHue oTnpasieH B NONYyYEHUU [OKyMeHTa

agpec o6paleHuns LOKYMEHT LOKyMeHTa
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